CranaapTHbie yCTI0BHA OKA3aHMSA YCJIYT CBSI3H M COMYTCTBYIOLIMX YCJIYT

I. OcHoBHBIC NOT0KEHHS.

1.1. Hacrosimumvu CTaHAapTHBIME YCIIOBUSIMH PETrYJIUPYIOT OTHOMIEHUS Mexay OmnepatopoM 1 AGOHEHTOM NpHU
OKa3aHUH YCITYT CBSI3M U COIMYTCTBYIOMINX YCIYT B COOTBETCTBUH C 3aKITIOYEHHBIM MEX/Ty HUMH J{orOBOpOM OKa3aHHs YCIyT
CBSI3U.

1.2. Hacrosimme CtangapTHble ycIoBUS pa3pabOTaHbl B COOTBETCTBUU C TONOkKeHUsIMA DeniepaibHOro 3aKkoHa Ne
126-®3 ot 07.07.2003 «O cBs3u» u IlpaBunamMu okazaHUs TEIEMaTHYECKUX YCIIYT CBSI3U, YTBEP K/ICHHbIE TIOCTAHOBICHUEM
IIpaBurensctBa Poccuiickoit deneparmu Ne 2607 ot 31.12.2021 roga u [IpaBuiaMu oka3zaHusi YCIYT CBSI3U MO Mepeaadu
JAHHBIX, YTBEP)KJICHHBIMU ITocTaHoBJIeHUeM [IpaBurensctBa oT 31.12.2021 Ne 2606.

1.3. TIpu ocCyIIeCTBICHHH B3aMMOOTHOIICHHIA OIepaTropa CBS3M C a0OHCHTOM, BO3HUKAIONIMX IPH OKa3aHHWH,
UCTIONIB3YETCSl PYCCKHUH SI3BIK.

1.4. Omepatop cBs3M 00513aH 00CCIICUUTH COOTIOICHUE TalHBI CBS3H.

CeezieHnst 00 OKa3aHHBIX a0OHEHTY YyCIyrax CBSI3M MOTYT TIPEJOCTaBISITECS TOJNBKO AOOHEHTY WM €ro
YIIOJTHOMOYEHHOMY IPEJICTABUTEINIO, €CIIM HHOE HE MPENYCMOTPEHO (he/iepalIbHBIMH 3aKOHAMH WITH JIOTOBOPOM 00 OKa3aHWH
YCIIYT CBS3H.

OObeM TepcoHaNBHBIX JaHHBIX, MpefocTaBiIsieMblx AOoHeHToM Omeparopy, a Takxke Ienu coopa, oOpaboTKH,
XpaHeHus U niepenaun onpeneneH Cornacrem 06 00pabOTKe MepcoHaNbHBIX JaHHBIX B [Ipunokennu Ne 1, sBistromierocs
HEOThEMJIEMOH 4acTblo HacTOSIIUX CTaHAapPTHBIX YCIIOBUI OKa3aHMs YCIyT CBSI3H.

1.5. Tlpu upe3BbIYAHBIX CUTYallUsIX MPUPOJHOTO M TEXHOI'CHHOIO XapakTepa OIepaTrop CBS3H B IOPSIKE,
IIPEyCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoi denepannu, BIpaBe BPEMEHHO IPEKPATUTD WK OIPaHUYUTh OKa3aHUE
YCJIYT CBA3U. Y1nonHoMoOueHHbBIE roCyaAapCTBEHHBIC OpTaHbl B COOTBETCTBUU C 3aKOHOAATEIIbHBIMU U HHBIMU HOPMATUBHBIMHA
paBoOBbIMU akTamu Poccuiickoit denepaiini UMEOT TPaBO Ha MPUOPUTETHOE MOJIB30BAHUE YCIYTaMU CBS3H.

1.6. OniepaTop cBsi3M B mopsizike, onpeaernsemoM [IpaBurensctBoM Poccuiickoit @enepanuu, 00s3aH 00eCrieunBaTh
nepeiayy CUrHaJjOB OIOBEIICHHs W SKCTPEHHOW MH(opManuu 00 OnacHOCTSX, BO3HUKAIOIINX IIPU YIpO3€ BO3HUKHOBEHUS
WJIN BO3HUKHOBCHUU '-IpeSBbI‘-IaﬁHbIX CI/ITyaLII/Iﬁ MPUPOJHOI0 U TEXHOICHHOI'O XapaKTEpa, a TaKKE IPpU BEACHUN BOCHHBIX
JIENCTBUM WIN BCIEJCTBUE ITUX NEUCTBUMN, O TPaBUIIaX MOBEACHUS HACETICHUS 1 HEOOXOTUMOCT M TTPOBEICHUS MEPOIIPUSITHIA
[0 3aimyre, [0 IIOJb30BaTelel yCOyr CBA3H, OOOpYJOBaHHE KOTOPHIX IIOAKIIOUYEHO K HMH(GOPMALMOHHO-
TeNeKOMMYyHHUKAIMOHHOH ceTH "UHTepuetr" (nanee - cets "UuTepuer").

1.7. [lng nonp30BaHUs yCIyraMy CBsI3H a0OHEHT O00s3aHBI IPUMEHATh 000pYyJOBaHUE, B OTHOIICHUH KOTOPOTO B
COOTBETCTBHUH co cTaThelt 41 DexepanpHoro 3akoHa "O CBS3U" OCYIIECTBIICHO MOATBEPKACHUE COOTBETCTBHSI CPE/ICTB CBAZH
TEXHUYECKOMY pErjaMeHTy, IPUHIATOMY B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoil denepanun 0 TEXHUYECKOM
PEryIupOBaHUM, M TPeOOBAHMAM, NPEAYCMOTPEHHBIM HOPMAaTHUBHBIMH NPAaBOBBIMH aKTaMH MUHHCTEpCTBA LH(POBOTO
Ppa3BUTHs, CBS3U U MAacCOBBIX KOMMYHUKalui Poccuiickoii @enepanyy 1o BOIpocaM IIPUMEHEHUS CPELCTB CBS3U.

OOs13aHHOCTD 110 MPEIOCTABICHUIO 000PYIOBAaHUS M a0OHEHTCKOTrO TePMHUHAIa BO3Jaraercss Ha aOOHEHTa, eciu
HHOE He MPELyCMOTPEHO I0r0BOPOM 00 OKa3aHHH YCIIYT CBSI3H.

1.8. Oneparop cBs3u obecrieunBaeT a0OHEHTY BO3MOKHOCTh TIOJIb30BaHHS YCIYTaMH CBs3U 24 4aca B CyTKH, €CITU
WHOE He MPEAYCMOTPEHO 3aKOHOAATeNLCTBOM Poccuiickoi denepaliuy ik JOroBopoM 00 OKa3aHHWHU YCIYT CBSI3H.

1.9. OmnepaTop cBA3M MOXKET OKa3blBaTh HE TOJNBKO YCIYTW CBSA3M, HO M YCIYT'H, TEXHOJOTHYECKH HEPa3pBIBHO
CBSI3aHHBIE C YCIIyTaMHU CBSI3U U HAaIIPaBJICHHBIC Ha MOBBIIICHNE UX MOTPEOUTENbCKON IIEHHOCTH.

Ilepeuens ycmyr, TEXHOMOIMYECKH HEPA3PBIBHO CBA3aHHBIX C YCIyTaMU CBA3M M HAIIPaBJIECHHBIX HA IOBBILICHHE UX
HOTPEOUTETBCKOM [IEHHOCTH, OIPEEIIAETCS OIIepaTopoOM CBSI3H.

1.10. Omepartop cBsi3M 00s13aH MOIAEPKUBATH CUCTEMY MH(OPMAIMOHHO-CIPABOYHOTO OOCTYKMBAHUS B LEIAX
npeiocTaBlieHns: aDOHEHTY MH(OPMAINH, CBI3aHHOM C OKa3aHUEM YCIyT CBsi3M — JIndHbIl kaOuHeT AOOHEHTA.

1.11. B JIuunom xabunere AGOHEHTa OKa3bIBAIOTCS IIATHBIE U OecIIaTHbIe HH)OPMAIIHOHHO-CIIPAaBOYHBIE YCITYTH.

1.12. OmepaTop cBsI3M OKa3bIBaeT OECIIATHO U KPYTIIOCYTOYHO CIEAYIOMKE HHPOPMAIMOHHO-CIIPABOYHBIE YCITYTH:

a) MpeaoCTaBIIeHHEe HHPOPMALN 00 OKa3bIBAEMBIX YCIyTraxX CBSI3U;

0) npenocraBnenue uHpopMaiyu o Tapudax (TapuHbIX IUIAHAX ) IS OIUIATHI YCIYT CBS3U, O TEPPUTOPHH OKA3aHUS
YCITYT CBSI3U (30HE OOCITY>KHBaHUS);

B) IpeAocTaBicHNEe a00HEHTY MH(OPMAIIUH O COCTOSTHAH €T JIMIIEBOTO CUETa;

T) pueM oT aboHeHTa MH(POPMAIMN O TEXHUIECKHX HEHUCIIPABHOCTSIX, MPEISTCTBYIOMNX MOTb30BAHUIO YCITyraMu
CBSI3H;

Q) TpenocTaBicHHE WH(POpPMAIMM O HACTPOWKAaX a0OHEHTCKOrO0 TEepPMHHANAa ¥ (WJIHM) TMOIH30BATEIECKOTO
(oxoHEYHOT0) 000PYIOBAHUS IS TTOB30BAHUS YCITYTaMH CBSI3H.

1.13. B ciyuae, eciu 1o KakKuM-TO NprduHaM JIMdHBIA KaOWHET HeHucrpaBeH, HHPOpMaIus, yKa3aHHAs B ITYHKTE
1.12, MmoxeT HampaBIATECS B agpec AGOHEHTa ONEPaTOPOM CBSI3U:

a) IyTeM OTIPaBKU KOPOTKOTO TEKCTOBOTO COOOIICHHUS;

0) ImyTeM OTIIPaBKU COOOIIEHNUS C UCITOIb30BAaHUEM CIIPABOYHO-MH(OPMAIIMOHHON CITYKObI OrlepaTopa CBsI3H, B TOM
qrcie apTonH(opmaTopa;

B) MHBIMH CIIOCOOAMH, TIO3BOJISTFOLIIMMH JIOBECTH HHPOPMAIIHIO 10 aOOHEHTA.

1.14. Omepatop CBSI3M CaMOCTOSITETBHO OINpPEACsIET ITepPEedYeHb OKa3bIBAEMBIX IUIATHBIX HH()OPMALMOHHO-
CIPaBOYHBIX YCIYT M BPEMS X OKa3aHUsL.

1.15. Omepatop cBsi3u 00s3aH MPEAOCTABUTH A0OHEHTY HEOOXOMUMYIO ISl 3aKJIFOUCHHUS] ¥ MCIIOHEHHS JIOTOBOPA
00 OKa3aHWM YCIIYT CBSI3M MH(OPMAIHIO, BKITIOUAIOIIYIO B ceOs:



a) HanMeHoBaHue ((prupMeHHOEe HANMEHOBAaHKE) OTIEPATOpa CBSI3H, IIEpeUeHb ero (HMIINaIoB, MECTa UX HaXOXKICHUS
1 PEXUM padoTEI;

0) peKBHU3HTHI BBIIAHHON OIIEPATOpPY CBSI3U JHMLEH3UU Ha OCYIECTBICHHE JEITEIbHOCTH B 00JIaCTH OKa3aHUsl yCIIyT
CBsI3M (J1ajiee - JTUICH3M);

B) COCTaB YCIIYT CBSI3H, YCJIOBHUS M TIOPSIOK MX OKa3aHMs, B TOM YHCIIE UCIONb3yeMble aDOHEHTCKUE UHTEP(EHCHI;

I) IUara3oH 3HAaYeHMH IOKa3aTenell KadecTBa OOCIHYKHMBaHMS, 00ECIEYMBAEMBIX CETHIO Iepeladd AaHHBIX, B
TIpezieniax KOTOporo a0OHEHT BIIPaBe YCTAHOBHUTH B IOTOBOPE 00 OKAa3aHUH YCIIYT CBSI3H HEOOXOJUMBIEC eMY 3HaYCHHS;

) IepevyeHb U OIMCaHue IPEUMYIIECTB U OTPAHUUCHUH B OKa3aHUH YCIYT CBSI3H;

¢) Tapu(bl HA YCITYTH CBS3H;

) TIOPSAOK, (hopMa U TapuUQHBIE TJIaHbI IS OILIATHI YCIYT CBS3H;

3) HOMepa Tene(OHOB CHCTEMBI HHPOPMAIMOHHO-CIIPAaBOYHOT0 O0CITY)KMBaHHUI U YHU(HUINPOBAHHBIN yKa3aTellb
nH(OPMAIMOHHOHN CHCTEMBI ONepaTopa;

1) MepeyueHb YCIyT, TEXHOJIOTMYEeCKH HEPa3phIBHO CBS3aHHBIX C YCIYraMH CBSI3M M HAIIPaBJICHHBIX Ha MOBBIIICHHE
UX NOTPEOUTENILCKON IIEHHOCTH;

K) MepedeHb MeCT, TJe aDOHEHT | (WJIM) MOJIb30BaTENlb MOTYT B MOJHOM 00BEME 03HAKOMHTHCS C MOJIOKEHHIMHU
(enepabHOr0 3aKOHOJIATENBCTBA, PErYIUPYIOIIUMH OKa3aHHEe YCIIYT CBS3H.

1.16. Omepatop cBsi3u o00s3aH 1O TpeOOBaHHMIO AOOHEHTa TMPEAOCTaBUTh KM IOMHUMO HWH(OpPMAIUH,
MIPEAYCMOTPEHHOM MyHKTOM 1.15 HAacCTOSNIMX YCIOBUIA, JOMOTHUTEIbHYIO HHOpMAIHIO 00 OKa3aHUH YCIIYT CBS3U.

HNudopmarus TOBOAUTCS IO CBeICHUS AOOHEHTa Yepe3 CailT omeparopa CBs3H B ceTd "MHTEpHET" WK CUCTEMY
nH(pOpPMaIMOHHO-CIIPAaBOYHOTO OOCITY)KMBAaHUsI Ha PYCCKOM s3bIKe OecIUlaTHO B HamIAJHOW M nocTymHol dopme. Ilo
3asBJICHUIO a0OHEHTa HalpaBjieHHe HMHQOpMAIMM BO3MOXXHO HAa YKa3aHHBIH WM aJIpec DJIEKTPOHHOW IOYTHI WIIK
AJIEKTPOHHBIH aJJPec CUCTEMBbI CaMOOOCITYKHBAHUsI OIIepaTopa CBS3H, Yepe3 KOTOPYI aODOHEHTOM OCYILECTBIISIETCS JIOCTYII
K CBEICHHSIM 00 OKa3bIBaEMBIX €My YCIyrax CBsI3U, pacueTax C OlepaTopoM CBsI3W U MHOW MHpOpMaIuy (JINYHBINA KaOUHET).

I1. Ilopsinok U yc/10BHsI 3aK/TI0YEHHS J0TOBOPA 00 OKA3aHUHU YCJIYT CBA3H

2.1. Ycmyru cBA3U OKa3bIBalOTCS ONEPaTOPOM CBSI3M Ha OcCHOBaHMM J[oroBopa 00 oka3aHuM yciyr cBs3u. Hacrosmme
CraHJapTHbIE YCIIOBHSI M TNPUWIOKEHUS K HUM, brnaHku 3aka3a, Tapudsl sBisitoTcs HeoThbemiieMol 4acthio [loroBopa
OKAa3aHUsl YCIIYT CBSI3HU.

2.2. JloroBop Ha OKa3aHue YCIyr CBsi3u Mexy AOoHeHToM 1 OnepaTtopoM 3aKiIio4aeTcsi B IMCbMEHHO# (opme ninn
IIyTeM OCYIIECTBICHUS KOHKIIOICHTHBIX ACHCTBHH, MO3BOAIONIMX JOCTOBEPHO YCTAHOBUTH BOJICU3bSBICHHE AaDOHEHTA B
OTHOLIECHHUH 3aKJIIOUCHHUS AOrOBOpa 00 OKa3aHUH YCIIYT CBSI3H.

2.3. O HaMepeHHH 3aKIIIOUEHHs J0roBOpa Ha OKa3zaHKe yCIIyr 3asBuTenb yBenomisier OnepaTopa nyreM TeiaedoHHOro
3BOHKA MIJIM OCTaBJIEHUs 3asiBKM Ha caiire OmnepaTopa WM HalpasJIeHUs 3asBiIeHuUs B ajgpec Oneparopa 3asBIEHHUS O CBOEM
YKEJTAHUH BOCIIOJIb30BAThCSI YCIYTaMU CBS3U.

O monmy4eHUH M perHCTpalliy 3asBICHHUSA HA MOAKIIOYECHHE K ycayraMm cBs3u Onepatop CBS3M 00s3aH OIOBECTUTH
3asBUTENS B 3-THEBHBIH CPOK, ITyTeM 3BOHKA MJIM COOOIIEHNUS Ha aAPec IEKTPOHHOH HOYTHL

2.4. Onepatop CBSI3U B CPOK, He mpeBbImaromuii 30 AHEH co AHSA perHcTpaliy 3asSBICHHUS, OCYIIIECTBIISIET IPOBEPKY
HaJIMYUsl TEXHUYECKON BO3MOXHOCTH JUIs IIPEIOCTaBJICHHs JJOCTyTa K CETH Tepenaun JaHHbIX. [Ipu ee Hanmuuum omeparop
CBSI3H 3aKJIIOYAET C 3asBUTENIEM J0TOBOP 00 OKa3aHHHU YCIIYT CBS3M.

Omeparop CBA3M HUMEET MPaBO OTKa3aTh B 3aKIIOYEHHU IOTOBOpAa 00 OKa3aHWU YCIYTr CBA3U IIPU OTCYTCTBUH
TEXHUYECKOH BO3MOXKHOCTH IS IIPEIOCTaBJICHHS OCTyIa K CETH Tepeaun JaHHbIX. [Ipn 3TOM 0 cBOeM oTKa3ze orneparop
CBSI3H 00s13aH COOOIINTH 3asBUTENIO B IIMCEMEHHOH (popMe B CPOK, IIyTeM 3BOHKA HJIM COOOIICHHS Ha afpec >JIeKTPOHHOU
TI0YTHI, HE peBbImaronmii 10 qHel co THS OKOHYaHMS IPOBEPKU.

2.5. Ilpm 3axio4YeHHH [0TOBOpa WACHTH(UKAIMSA TIOJIB30BATENS OCYIIECTBIISIETCS ONEPaTOpPOM CBSI3H ITyTEM
YCTaHOBNIEHHS (aMWINHM, WMEHH, OTdecTBa (IPM HAIMYMM) IIOJb30BATENs, ITOATBEPKIAEMBIX JOKYMEHTOM,
YLOCTOBEPSAIOIINM JIUIHOCTD, THOO HHBIM CIOCOOOM, 00ECTICUHBAIOIINM JOCTOBEPHOE YCTAHOBIICHNE YKAa3aHHbBIX CBEICHNH,
WIN JIOCTOBEPHOE yCTaHOBJIEHHE a0OHEHTCKOTO HOMEpa, Ha3HAUYEHHOTO IOJIb30BATENI0 B COOTBETCTBHU C JIOTOBOPOM 00
OKa3aHUH YCIIYT IOABI)KHON paanoTene(OHHOMN CBA3H, 3aKIIOYEHHBIM C OTIEpPaTOPOM CBSI3H.

UnenTnduUKays OKOHEYHOr0 OOOPYIOBAaHHS OCYIIECTBIICTCS CPEACTBaMH CBS3H OIlepaTopa CBS3H IYTEM
OIIpEeIeTICHNUs YHUKAJIBHOTO HAEHTH(UKAaTOpa 000pYIOBaHUS CeTel Mepeaavn JaHHbIX.

2.6. [loroBop 00 OKa3aHUH yCIIYT CBSI3W, 3aKITFOUAEMBIN ¢ (PU3UYECKUM JIUIIOM B LIENIAX ITOJB30BAHUS YCIYTaMHU CBSI3U
JUIL JINYHBIX, CEMEWHBIX, JOMAIIHUX M WHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBICHHEM IPEANIPUHIMATEIbCKOM
JEATEIBHOCTH, SIBJISCTCS MMyOJINYHBIM JOrOBOPOM H 3aKJIFOUaeTCsl Ha HEOIPEAEIeHHbIN CpoK. [1o kemanuio 3asBUTEINS ¢ HUIM
MOXET OBITh 3aKJIFOYEH CPOYHBIH JOTOBOP 00 OKA3aHUH YCIIYT CBS3H.

2.7. Tlpu 3aKIIOYEHUH JOTOBOpa 00 OKa3aHWH YCIYT CBSA3H, ONEPAaTop CBs3HM 00s3aH HIACHTH(QHIMPOBATH JIUIIO,
HMeolIee HaMEPEHUE 3aKITI0YUTD JOTOBOP 00 OKa3aHWH YCITYT CBSI3M, YCTAHOBHB CIIETYIOIINE TaHHBIE:

a) B OTHOIICHUH (PU3UIECKOTO JIHIA - (PaMUIIHI0, UMsI, OTYECTBO (TIPH HATHMYHH), ATy POKICHHS, MECTO KHUTEIIbCTBA,
PEKBH3HTHI IOKYMEHTA, YAOCTOBEPSIOIIETO INYHOCT;

0) B OTHOLIEHUH MHIMBHIYAJIFHOTO MIPEAPHHUMATENS - (PaMHUIIHIO, MMS, OTYECTBO (TIPH HAJIMYHUN), JaTy POXKACHUS,
PEKBHU3HTHI IOKYMEHTA, YAOCTOBEPSIOIIETO €TI0 JINYHOCTh, OCHOBHOW TOCYIapCTBEHHBIH PErMCTpanuoOHHbBIN HOMED;

B) B OTHOIICHWH IOPHIAMYECKOrOo JMIA - HauMEHOBaHHE ((pupMEHHOe HAaWMEHOBAHWE) OPTaHW3ALUH, MECTO
HaXO0XJICHNS, OCHOBHOH TOCYJapCTBEHHBIH PErNCTPAMOHHBIA HOMEp, NACHTU(UKAIMOHHBIA HOMEP HAJIOrOIUIATEIbIINKA.

2.8. 3aKiIrI0oueHre JOroBopa IyTeM KOHKJIIOJICHTHBIX ACHCTBUIL.



[Mocne wneHTHduKanuMy 3asBUTENs, OIEPATOpP HANpaBiIseT Ha HoMmep TenedoHa abOHEHTa, Ha3HAUYEHHOTO
TIOJTE30BATEIII0 B COOTBETCTBUH C JIOTOBOPOM 00 OKa3aHUH YCIIYT, CMC-COOOIIEHUE CO CIIeqyIoIIel HHpOopMaIueii:

- CCBUIKOW Ha BXOJI B JINYHBIM KaOWHET Ha CaliTe ONeparopa;

- HOMEPOM JIUIIEBOTO cyeTa aDOHEHTa;

- MapoJIeM JJIs BXOJIa B JIMYHBINA KaOUHET;

- OTHOPa30BbIM KOJIOM TIOJITBEPKACHHS.

[ocne mepexonma mo ccbuike aOOHEHTY NPENOCTABISETCSI BO3MOXKHOCTh 3HAKOMUTBHCS C TOJNOKEHUSIMH J0TOBOpa
OKa3aHWsl YCIYT CBSI3M, HACTOSIIMMHU YCIOBHSMH C TPWIOKEHUSMH K HEeMy M Tapudamu Ha yciryrd cBs3u. Ilocne
03HAaKOMJICHHSI C YCJIOBHSMH JOTOBOpa aOOHEHT JOJDKEH BBECTH OJHOPA30BBINH KOJ IMOATBEPIKICHHUS, MOITYUYECHHBIA B CMC-
COOOIIIEHNH, B TIpeJHa3HAYEHHOE ISl 3TOrO I0JIe Ha CTpaHMIEe JMYHOro KaOuHeTa. be3 BBeneHMsT Koga IMOATBEPKACHUS
JIOTOBOp HE OyJIeT 3aKJI0ueH U (PyHKIMHN JINYHOTO KaOMHETA SBIISIOTCS HEAOCTYITHBIM.

AKIETIT yCIOBHI HACTOAIIETO JIOTOBOPA M MPHIOKEHUH K HEMY OCYILECTBISETCA B (hopMe, NperycMOTpEeHHOH 4. 3
cT. 434 I'paxkpanckoro koznekca Poccuiickoit denepanyy, To €CTh MyT€M COBEPILICHUS NEMCTBUI, yKa3aHHBIX B HACTOAIIEM
ITyHKTE.

[Noanucanue goroBopa MPOUCXOIUT MYyTEM MPOCTABJICHUS aHajora COOCTBEHHOPYYHOM IMOJIIHMCH B COOTBETCTBHU C
COrJIallIeHHEeM 00 MCITOIb30BAHUH aHAIOTra COOCTBEHHOPYUHOM ToAnucH - [Tpunokenue Ne 2, sBIISIOIIErocs HEOThEMIIEMOM
YacTbio HacTosuX CTaHIapTHBIX YCIOBHN OKa3aHMs yCIyT CBS3H.

2.9. 3akiroueHue A0roBopa B MMCbMEHHOM (opme.

[ocne wero wneHTHUKALMK 3asBUTENS, ONEPaTOpoM cocTamisiercss J(oroBop o0 okazaHMM YCIYT CBSI3U B JIBYX
9K3EMILISIpax, OMUH U3 KOTOPBIX BpydaeTcsi aDOHEHTY.

2.10. B norosope 00 oka3aHUM YCIYT CBA3H, TOJDKHBI OBITh YKa3aHbI:

a) JaTa ¥ MECTO 3aKJIIOUCHHS A0roBopa 00 OKa3aHUH YCIIYT CBS3H;

0) HanMeHoBaHuUEe ((UPMEHHOE HANMEHOBAHKME) M MECTO HaXOXKICHHS OTIepaTopa CBsI3H;

B) PEKBH3HTHI PACYETHOTO CUETA OllepaTopa CBS3H;

T) CIeyIolue CBeieH s 00 aDOHEeHTe:

(dbamuiMs, UMs, OTYECTBO, AaTa POXKICHHS, PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIIEr0 JMYHOCTH (CBEICHUS O
HanMCHOBAaHUU NOKYMEHTaA, CEPUHU U HOMEPE, NATC€ BblAa4uW, HAMMEHOBAHHH OpraHa, BBIAABIICIO HOKYMEHT, WU KOAC
HOZpA3eNeHHUs), - A1 PU3NUECKOTO JIHIIA;

HauMeHOBaHUe ((UPMEHHOE HAMMEHOBAHNE), MECTO HAXOXJCHHS, OCHOBHONH I'OCYIapCTBEHHBIH PErHCTPaLliOHHbIH
HOMEp, UHIUBHyallbHbIIl HOMEp HaJOTOIIATENbINHKA - JUI FOPUANUECKOr0 JIHLA;

PEKBHU3UTHI IOKYMEHTA, Y OCTOBEPSIOLIET0 JINYHOCTD (CBEICHNS O HAMMEHOBAHUU IOKYMEHTA, CEPUH U HOMEpE, 1aTe
BbIJJa4YM, HAIMEHOBaHUH OPraHa, BBIIABLIETO JOKYMEHT, WM KOAE HOAPA3AeNeHus ), U JOKYMEHT, IIOATBEPKAAIOMHUH (aKT
BHECEHMs 3alucH B EIWHBIN rocyaapCcTBEHHBIN peecTp MHAMBUAYAIbHBIX MpeIIpHHUMATENEH, - A1l MHAUBUAYAIbHOTO
IIpeANPUHIMATETIS;

1) aJpec yCTaHOBKHM OOOPYJOBaHWS M ONHCAaHHE AOOHEHTCKOW JHMHMH (TIpU JOCTYIE K CEeTH Nepefadd NaHHBIX C
UCIIONB30BaHHEM aOOHEHTCKOH JIMHHM);

€) TEXHHUYECKHE MOKA3aTeNl, XapaKTEPU3YIOIIe KaueCTBO YCIYT CBA3U (B TOM YHCIE TOJIOCY NMPOMYCKaHUS JTUHUH
CBSI3U B CETHU NEPEAAUN JAHHBIX);

) TEXHHYECKUE HOPMBI, B COOTBETCTBHH C KOTOPBIMHU OKa3bIBAIOTCS YCIYTH CBS3HM M TEXHOIOTHUECKH HEPa3pPBIBHO
CBSI3aHHBIE C HUMU YCIIYTH;

3) Tapugsl U (Wu) TapuHBII TUIAH JUIS OIUIATHI YCIYT CBSA3U B POCCUIICKUX PYOIISX;

1) aZipec U Crocod JOCTaBKU cUeTa 3a OKa3aHHBIE YCIYTH CBS3H;

K) mpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH CTOPOH, B TOM YHCIIe 003aTeNbCTBA OIEPAaTOpa CBA3H IO COOIIOICHUIO
CPOKOB M MOpSAAKA YCTPAHEHUS] HEMCIIPAaBHOCTEH, MPEMATCTBYIOLINX MTOJIb30BAHHUIO YCIyTaMHU CBSI3H;

JI) CPOK AEHUCTBHSI JOrOBOpa 00 OKa3aHUM YCIYT CBS3H,

M) TlepedeHb JOMOTHUTEIBHBIX 00513aTeNBCTB Iepe a00OHEHTOM, JOOPOBOIRHO MPUHUMAEMBIX Ha cesl OmepaTopoM
CBSI3U.

2.11. B moroBope 00 OKa3aHHUU YCIIYT CBSI3U NOJDKHBI OBITh YKa3aHbI CIEAYIOIINE CYIIIECTBEHHBIEC YCIIOBHS:

a) COCTaB OKa3bIBAEMBIX YCIYT CBSI3H;

0) ucronp3yeMble a0OHEHTCKHAE UHTEP(EHCHI;

B) Tapu]sI U (WIn) TaprHBIE TUIAHBI IS OIUIATHl YCIYT CBA3H,

T) TIOPSIIOK, CPOK M (pOpMa pacueToB.

2.12. OmepaTop CBSI3M BIpaBe MOPYIUTHh TPETHEMY JIUITY 3aKIIOYHTE JOTOBOP 00 OKa3aHHWH yCIYT CBS3HM OT IMEHHU U
3a CUeT omepaTopa CBs3H, a TAKXKE OCYIIECTBIISITh PAacUeThl C a0OHEHTOM OT MIMEHH OIlepaTopa CBA3H.

ITo moroBopy 00 Oka3aHMM YCIYT CBSI3M, 3aKIIOYEHHOMY YMOJIHOMOYEHHBIM TPETHHM JIMIIOM OT MMEHH M 3a CUET
orrepaTopa CBS3H, IIpaBa M 0053aHHOCTH BO3HUKAIOT HEMOCPEACTBEHHO Y OMEpaTopa CBSI3M.

2.13. B ciryuae ecnu g okazaHus yeryr OnepaTop MpenocTaBisieT MoNb30BaTeNbCKOe (OKOHEYHOE) 000pyIOBaHNE,
T0 AOOHEHT IPUHMMAET Ha ce0st 00513aTeNbCTBA 110 €0 Ha UISKaIIeMy BpEMEHHOMY HCIOJIB30BAHHUIO U BO3BPATY, B TOM XK€
COCTOSIHAH, KOTOPOM OH €r0 MOTYYWII ¢ YIETOM HOPMAJIBHOTO H3HOCA.

AOGOHEHT Iepes 3aKII0UeHNEeM JIOTOBOpa Ha OKa3aHWE YCIYTW MPOWH(OPMHUPOBAH, YTO HAJJISKalllee BBHITOIHEHHE
AOGOHEHTOM 00s3aHHOCTH 110 oOecneueHn o OecriepedoiHOoN mogaun MeKTpo3Hepruy HanpspkerneM 220 Bonbt sBisiercs
OTHMM U3 O0O0S3aTEIbHBIX YCIOBHH CONEPXKAHUS B HCIIPAaBHOM COCTOSHHH OKOHEYHOTO OOOpYAOBaHHWS, a TaKXKE M
aOOHEHTCKOW JIMHUHM, IMPaBWIFHOTO (DYHKIMOHHUPOBAHUS CPEACTB CBs3M, ceTH cBs3u Omepatopa. Ilomb3oBarensckoe
(oxoHEuHOE) 000pyI0BaHHE MEPEAAETCS C LENbI0 MPEAoCTaBIeHIS AOOHEHTY U ITOMYIEHHUS UM YCIIYT.



2.14. XapaKTepuCTHKH MOJIB30BATENHCKOr0 (OKOHEYHOr0) 000pynoBaHus, nepeaaBaemoro OnepatopoM AOGOHEHTY
yKa3aHbl B YBEIOMIJICHHM 00 YCTaHOBIICHHOM AOOHCHTY IOJBh30BaTEIbCKOM (OKOHeUHOM) obopyroBanum Omeparopa.
[Monmp3oBatenbckoe (OKOHEYHOE) 00OpYAOBaHME Ha MOMEHT mepenadn AOOHEeHTy mnpuHamiexut Omneparopy Ha IpaBe
cobcrBerHocTH. OOOpynoBaHME MOAIEKHUT Bo3Bpary OrmepaTopy MO OKOHYAaHMM IEHCTBUS HACTOAIIETO JIOTOBOpA Ha
OKa3aHHE YCIYT CBSI3M, HO HE MO3JHEE YeM Ha CIEYHOUHil pabouuii IeHb ¢ JAaThl NPEKpaIeHHs NSHCTBUS JOroBopa Ha
yciyry, 1nb0 HeMEeJICHHBIN BO3BpaT 10 TpeboBanuio Oneparopa.

[Nonb3oBarenbckoe (OKOHEYHOE) 00OpYIOBAaHHE CUMTAETCS TEPEeAaHHbIM B HaJUIEKAaIleM COCTOSHUH, MOJHOCTHIO
HCTIPABHBIM U TIPUTOHBIM JUTS HCIIOJIb30BAHUS IO HA3HAYCHUIO B TIEPBBIN JICHb MONy4YeHNs] AOOHEHTOM YCITyTH.

2.15. AGOHEHT BIpaBe MCIOIB30BATH OJIB30BATENHCKOE (OKOHEYHOE) 000PY/I0BaHUE TOJIBKO ISl IONTYYEHHUS yCIIyT
[0 JIOTOBOPY CBSI3M M B TOPSIKE, IMPEAYCMOTPEHHOM 3aKIIOYEHHBIM JIOTOBOPOM Ha yCiyry. AOOHEHT He BIpaBe
BMEIIIUBATHCS B PAOOTY MMOJIH30BATENHCKOr0 (OKOHEYHOI'0) 000pY10BaHMs, HE BIPaBe MPOU3BOIUTH €r0 KOH(UTypHpOBaHUE,
PEMOHT, BCKpBITHE, HAHOCHUTh CBOM HAJIKCH, HOMEpa, MOJBEpraTh BO3JCHCTBUIO HaHec€HHbIe OmneparopoM HOMepa |
HAaJITUCH, TIePEaBaTh TPETHUM JIHIAM.

2.16. Omnepatop BHpaBe IO CBOEMY YCMOTPEHHIO, JHOO IO COTJalleHHut0 ¢ AOOHEHTOM IPOHM3BECTH 3aMEHY
TIOJTB30BATENILCKOT0 (OKOHEYHOT0) 000pPYZOBaHHUS B CIIydae TEXHOJIOIMYECKOH HEOOX OTMMOCTH.

AbGoHeHT 00s13yercst obecrieunTh goctyn OnepaTopa K MOJNB30BATENHCKOMY (OKOHEUHOMY) OOOpYHIOBAHUIO JUIst
MIPOBEPKH €r0 COXPAHHOCTH, COCTOSIHHMS, TOpSAKA WCIIONb30BAHMS /WM MECTa HaXOXKAEHHS IO MEepBOMY TPeOOBaHHIO
Omnepatopa. B cnyuae HapymieHuss AGOHEHTOM YCJIOBHI HACTOSIIETO ITYHKTa, a TaKK€ B HMHBIX, NPEIYCMOTPEHHBIX
JICUCTBYIOLIMM 3aKOHOJATEIBCTBOM cilydasx, OnepaTop BIipaBe NMOTPeOOBaTh HEMEJICHHO BO3BPATHTH PaHEE MepelaHHoe
OJIb30BATENIECKOE (OKOHEUHOE) 000PYIOBaHHE.

2.17. AOoHEeHT o00s3yeTcsi 00eCHeuuTh LEeNOCTHOCTh W COXPAHHOCTh IOJIb30BaTEIbCKOTO (OKOHEYHOI0)
obopynoBanus. C MoMeHTa niepefadr AOOHEHTY MOJIb30BATENLCKOT0 (OKOHEUHOI'0) 000PY/I0BaHUs, TIOCIETHUN HECET PUCK
€ro CIy4aiHOW T'MOeNH WK CITy4aliHOTO TIOBPEXKICHUSI, €CIIH OHO TTOrM0OJI0 MITH OBLIO KCIIOPUEHO B CBSA3H C TEM, 4TO AOOHEHT
UCIIOJIb30BAJI €T0 HE B COOTBETCTBUH C JIOTOBOPOM JTMO0 Mepejall ero TpeTbeMy Juily 0e3 cornacus OnepaTtopa.

III. ITopsAIOK M ycI0BUSA MCIIOJTHEHMSI A0TOBOPA 00 OKa3aHUHU YCJIYT CBA3H

3.1. OmnepaTop cBsi3u 00s13aH:

a) OKa3bIBaTh a0OHEHTY YCIIYTH CBSA3U B COOTBETCTBUM C 3aKOHOAATEILHBIMU M MHBIMH HOPMATHBHBIMU IPABOBBIMH
aktamu Poccuiickoii denepanyu, JIMIIEH3UEH U JOrOBOPOM 00 OKa3aHUH YCIIYT CBSI3U;

0) u3Bemarh AOOHEeHTa uepe3 cBOii caiiT B cetn "MHTrepHer" 1 MHPpOPMAIMOHHBIE CHCTEMbI 00 U3MEHEeHHH TaprdoB
u (WaK) TapuQHBIX MUIAHOB IJISI OIUIATHI YCIYT CBSI3M HE MeHee 4eM 3a 10 nHed 10 BBeleHWs HOBBIX Tapu(oB W (HiH)
TapudHbIX 1iaHoB. [1o 3asBieHu0 aboHEeHTa n3BelleHne 00 n3MeHeHnd TapudoB 1 (Win) TapuHBIX IUIAHOB YIS OILIATHI
YCIIYT CBSI3H BO3MOXKHO OCYLIECTBIIATH Yepe3 YKa3aHHBIH MM aApec JICKTPOHHOH HOYTHI WM JIMYHBIA KaOHHeT;

B) Ha3Ha4yaTh II0 COIVIACOBAHHMIO C aOOHEHTOM HOBBIE CPOKHM OKAa3aHMS YCIYT CBSI3H, €CIM HecoONIIofeHuE
YCTaHOBJICHHOT'O CPOKa OBLIO 00YCIIOBIEHO 00CTOATENbCTBAMH HEIPEOJOIMMOK CHIIBI;

T') YCTpaHATH B YCTAHOBJICHHBII CPOK HEUCIIPABHOCTH, MPEMATCTBYIOLIHE [TOIB30BAHHUIO YCIYTaMU CBS3H.

YcTpaHATh HEUCTIPAaBHOCTH, NPEMATCTBYIONIHE OJIb30BAHUIO YCIYTaMHU CBS3H C y4€TOM TeXHUUECKUX BO3MOXKHOCTEH
B CPOK, HE NPEBBIIAONNI 14 KaleHAapHBIX AHEH, 3a UCKIIOYEHHEM Cly4aeB OTCYTCTBHA AocTyma Omepatopa K MeCTy
MOBPEXKICHHUS, BO3HUKIINE HE 10 ero BHHE. HewcmpaBHOCTH, BO3HHUKIIHME IO BHHE AOGOHEHTAa, YCTPAHSIOTCS C Y4eTOM
TEXHUYECKHX BOZMOKHOCTEH 3a IOMOJTHUTENIBHYIO IUIaTy.

Wnpopmanuss o cpokax YCTpaHEHHsS HEHCIPABHOCTEH, NPEIATCTBYIOIIUX IONB30BAHHIO YCIYTaMH CBS3H,
pasMernaeTcs Ha caiiTe omeparopa cBs3u B ceTu "MHTepHeT";

I) u3Bemats AOOHEHTa yIOOHBIM U HUX CIOCOOOM HE TO3THee U4eM 3a 24 Jaca 0 AeHCTBHUAX O MPHOCTaHOBKE YCIYT
AOGOHEHTY Wi 00 OrpaHUYCHUAX OTACTHHBIX NeHCTBUNA AOOHEHTa, €CIIH TaKKe JEHCTBUS CO3/Ial0T YTPO3Y A1l HOPMAIBHOTO
(YHKIMOHUPOBAHHUS CETU CBSI3H;

€) BO30OHOBHUTH OKa3aHHE YCIYr CBS3M AOOHEHTY B TeYEHHE CYTOK CO JHS IIPEICTaBICHHS IOKYMEHTOB,
TIOATBEPIKNAIONIHX JIMKBHIALHIO 3aI0JDKEHHOCTH I10 OIUIaTe 9TUX YCIYT (B Cllydae IPHOCTAHOBIICHUS OKAa3aHUS YCIIYT);

k) 00ecIeYnTh B LIENISX OKa3aHHUs YCIYT CBSA3HU BbIIETIeHHE aOOHSHTCKOMY TEPMHUHAITY CETEBOTO alpeca;

3) TpH MOCTYIUICHMH COOTBETCTBYIONIETO 3ampoca OT OpraHa, OCYIIECTBIISIONIErO OIepPaTHBHO-Pa3BICKHYIO
JeSITeTbHOCTD, B TeUeHHEe 3 pabouux THEH CO JHS MONyYeHUS TAaKOTO 3arpoca HallpaBUTh aDOHEHTY 3ampoc ¢ TpeOOBaHHEM
TIOATBEPIUTh COOTBETCTBUE MEPCOHANBHBIX JAaHHBIX (PaKTHYECKOTO MOJIB30BATENS CBEACHHSAM, 3asBICHHBIM B JIOTOBOpE 00
OKa3aHMH YCITYT CBSI3H, C YKa3aHUEM JIaThl IIPEKPAICHUs OKa3aHUS YCIIYT CBS3H B CIydae HEMOATBEPKICHHUSI COOTBETCTBUS
NIEPCOHAJIBHBIX JAHHBIX OJHUM HJIM HECKOJIBKHMH U3 CIIEAYIOMINX CIOCOOOB!

IyTEeM OTHPAaBKH KOPOTKOT'O TEKCTOBOT'O COOOIICHHMS 110 CETH MOJBIKHON panroTrenedoHHOM CBA3H;

MyTeM OTIIPABKH COOOLICHUS C MCIIONB30BaHHEM CIPaBOYHO-MH(OPMAIIMOHHOW CIYXOBI OrepaTopa CBS3H, B TOM
4rcie aBTONH(POpPMATopa;

¢ ucronb3oBaHueM cetd "MHTepHET", B TOM YHCIE IMyTeM OTIPaBKH COOOMICHHS IO DJIEKTPOHHOH mourte (Impu
HaJIMYUH aJjpeca) 00 MyTeM OTIIPABKH yBEIOMIICHUS C UCITOIb30BAaHUEM CHCTEMBI CaMOOOCTY)KHBAaHHS OllepaTopa CBSI3H,
Yyepe3 KOTOpYyI0 a0OHEHTOM OCYIIECTBIISICTCS JOCTYI K CBEJCHUSIM 00 OKa3bIBAEMBIX €My YCIYrax CBS3HM M O pacyerax C
OIIEpaTOPOM CBSI3H, a TaK)Ke K MHOIM nH(popManuu (JINYHBIN KaOWHeT);

1) TIOBTOPHO MH(OPMHUPOBATh a0OHEHTA, O CPOKAX MPEKPAIICHNS OKa3aHHs YCIYT CBA3U B CIIydae HEMOATBEPKICHUS
COOTBETCTBHSI NMEPCOHAIBHBIX JAHHBIX (PAKTUYECKOTO MOITH30BATENS CBEICHUSM, 3asBJICHHBIM B JOTOBOpPE 00 OKa3aHUH
YCIYT CBSI3H, HE MO3/JHEE YeM 3a 3 CYTOK J0 MPEKPAIICHUs OKa3aHUs YCIYT CBSI3H;



K) oOecrieunTs s aDOHEHTa BO3MOXKHOCTH ITOITBEPKICHUS COOTBETCTBUS MEPCOHANBHBIX JTaHHBIX (DaKTHIeCKOro
ITOJTH30BATENS CBEJICHUSM, 3asBICHHBIM B JIOTOBOPE 00 OKa3aHWH YCIYT CBS3H, ITYTEM IPEICTABICHHS ONEPATOPy CBSI3H
JIOKYMEHTA, YIOCTOBEPSIOICTO JIMIHOCTb.

3.2. OnepaTop cBA3H BIIPaBE:

a) MIPUOCTaHABIIMBATH OKa3aHHUE YCIIYT CBSI3W a0OHCHTY U (WJIH) TOJIE30BATEIIO B CIyJae HApYyIICHUS aOOHECHTOM H
(wm) monb30oBaTeNeM TpPeOOBaHWM, MPETYCMOTPEHHBIX JOTOBOPOM 00 OKa3aHWU YCIYT CBS3H, a TaKXkKe B CIIydasX,
YCTaHOBJIEHHBIX 3aKOHOAATENhCTBOM Poccuiickoit denepanuu;

0) OCYIIECTBIIATh OIpaHUUCHHE OTICIBHBIX JCHCTBHIA AOOHEHTa, ©CIIM TaKWe NCHCTBHSA CO3MAIOT yrpo3y JUIs
HOPMAJILHOTO ()YHKIIMOHUPOBAHHUS CETH CBS3H.

3.3. AOoHeHT 00s13aH:

a) BHOCUTH ILIATY 3@ OKa3aHHBIC €MY YCIIYTH CBSI3U M UHBIC IIPETYCMOTPEHHBIC IOTOBOPOM 00 OKa3aHUH YCIYT CBSI3U
YCIYTH B MTOJTHOM 00BEME H B MPEAYCMOTPEHHEIHN TOrOBOPOM 00 OKa3aHHH YCIIYT CBS3U CPOK;

0) UCIONTB30BATh IS TIOIYUCHHS YCIYT CBSI3U 000PYIOBAHKE M IPOrPAMMHOE 00ECIIEUCHUE, KOTOPOE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSIM;

B) COOOIIATh OMEPaTOPy CBA3M B CPOK, HE MpeBbIIIaronui 60 aHEH, 0 MpeKpaIieHn CBOUX MpaB BIaJICHUS U (WIJIH)
MOJIb30BAHUS TIOMEIICHHEM, B KOTOPOM YCTaHOBJICHO OOOPYJIOBAaHHE, a TaKKe JOCTOBEPHBIC CBEICHUS 00 M3MCHEHHSIX
JIAHHBIX, YKa3aHHBIX B MyHKTE 2.7. HacTosmumx ycinoBui, B CpoK, He MpeBbIIaomui 60 1Hei co JHS U3MEHEHHS YKa3aHHbBIX
CBEJICHHI;

T') CcolepXaTh B HMCIPABHOM COCTOSHHUM a0OHCHTCKYIO JIMHUIO M TOJIb30BaTElIbCckoe (OKOHEYHOE) 000pyI0BaHUE,
HAXOJAIINECS B TIOMEIICHUN a00HEHTa, a TAK)KE COONFOIATh MPaBuUiia SKCIUTYaTallil 3TOr0 000D YIOBaAHNS,

JI) TPEANPUHUMATh MEphI MO 3alUTe A0OHEHTCKOr'0 TEPMHMHATAa OT BO3ICHUCTBHS BPEAOHOCHOTO MPOrpaMMHOI0
obecrieueHus;

€) MPEISTCTBOBATh PACHPOCTPAHCHHUIO CllaMa M BPEIOHOCHOTO MPOrPaMMHOTO O0CCIICUYCHHUS ¢ ero abOHEHTCKOIro
TEPMHHAIIA;

’K) MU TOCTYIUIEHHM 3aIipoca OT OMepaTropa CBS3H ¢ TpeOOBaHHEM TOITBEPAWTH COOTBETCTBUE IIEPCOHAIBHBIX
JIAHHBIX (DaKTUYECKOTO TOJNB30BATElNlsl CBEICHHSM, 3asBICHHBIM B JIOrOBOpE 00 OKa3aHUM YCIYr CBSI3H, OCYIECTBUTH
HO/ITBEPIKICHUE TIEPCOHANBHBIX TAHHBIX ITYTEM MPECTABICHHS ONIEPaTOPY CBS3H IOKYMEHTA, YIOCTOBEPSIONIETO INYHOCTb.

3) IPEACTABIIATH ONEPATOpPy CBA3M B TEUEHHE |5 NMHEW co IHS 3aKIIOUeHMs JO0rOBOpa 00 OKa3aHUM YCIYT CBSI3U
JIOCTOBEPHBIC CBEJEHHUS O JIMIAX, WUCIOJb3YIOMIUX 00OpYIOBaHHE a0OHEHTa - IOPUAMYECKOro Juna (MHAWBUIYAIBHOTO
NpeANPUHUMATENS), cojiepxaniue (haMHINK, UMEHa, OT4eCTBa (IPH HAIMYMH), AAaThl POXKACHHS, PEKBU3UTHI JOKYMEHTA,
YIIOCTOBEPSIOIIET O JTUYHOCTh (HAMMEHOBAHHE, CEpHs M HOMED, 1aTa BBIJaYl, HAUMEHOBaHHUE OpraHa, BBIAABIIETO TOKYMEHT,
WM KOJ TIOApa3esieHHsI), a B CIydae CMEHBI JIUI, HCIOIB3YIOMNX 000pYyIOBaHHE IOPUINIECKOr0 JINIa (MHINBUAYAIBHOTO
MIPEeIPUHIMATENIS), - TPEACTABIATh COOTBETCTBYIOILINE TOCTOBEPHBIC CBEICHUS O HOBBIX IOJIb30BATEsIX HE mo3gHee 15
JHEN co JHSA, KOTrZla eMy CTaJ0 U3BECTHO O TAKOM M3MEHEHHH.

3.4. AGoHeHT Bripase:

a) OTKa3aTbCid OT OIUIaThl YCIYr CBS3M, HE MPEIYCMOTPEHHBIX JOTOBOPOM OO0 OKa3aHWU YCIYT CBS3U U
MIPE/IOCTABIICHHBIX €My 0€3 ero COracus;

0) Ha3HAyaTh MO COIVIACOBAHHUIO C OMEPATOPOM CBSI3M HOBBIE CPOKH OKa3aHUs YCIYyT CBSI3H, €CIIH HECOONIOICHUE
YCTaHOBJIIEHHOT'O CPOKa OBbLIO 00YCIIOBIEHO OOCTOSTEILCTBAMU HEMPEOI0IUMOM CHITHI,

B) HONy4aTh UH(OPMALIMIO O YCIIyrax CBsI3H, OKa3bIBAEMBIX OIEPATOPOM CBSI3U, M COCTOSIHUH PacueToB 3a HHX, a
TaKkKe UHYI0 UH(OPMAILIUIO B AJIIEKTPOHHOM BHJIE.

3.5. OcobenHoctn npuéma-nepenayn AGOHEHTOM YCIYT CBsI3H, OKa3aHHBIX OrnepaTopom:

VYciyra cBS3u cUnTaeTCs MPUHATON B HAIJISKAIIIEM KauecTBe, ecin B TedueHne 20 (IecsTr) KalleHIapHbBIX THEH CO THS
OKOHYAHHUS OTYETHOTO Mepuoja (KaJeHIapHOro Mecsana) AGOHEHTOM He MPEeIOCTaBIeHO MOTHBHPOBAHHOI'O OTKa3a OT €&
MIPUEMKHU.

IV. ®opma 1 nopsI0K pacyeToB 32 OKa3aHHbIE YCJIYTH CBSA3H

4.1. OmaTa oKa3aHHBIX YCIYT CBSI3U MOXKET OCYILECTBIIATHCS 110 aDOHEHTCKOW, TOBPEMEHHON MIIM KOMOWHUP OBAHHOM
CHCTEME OIUIATHI, IO 00BheMy HPUHSITON, U (WJIH) MepeaaHHON, W (WIH) OTHpaBICHHOW, W (Win) oOpaboTaHHOH, U (WITH)
XpaHUMOI HH(pOpMAIHHU JINOO0 10 PaKTy OKA3aHUS CIUHIIHON YCIIYTH.

Ennanna tapuduxamum noTpeOieHHus yCayr CBS3M YCTaHABIMBAETCSA OINEPATOPOM CBS3M. YYET MOTPEOICHHBIX
TIOJTE30BATENIEM YCIIYT CBSI3M BEAETCS B COOTBETCTBHH C TIPHHATOM OMEPAaTOPOM CBSI3U €AMHHUILIEH Tapr(pHKaIHH.

Tapudbr u (vwim) TapudHBIE MIAHB U OIUTATH YCIYT CBS3H, a TAKKE CTOMMOCTH HETIOTHON eTWHUIIEI Tapr(pHUKaIi
YCTaHaBJIUBAIOTCS ONEPATOPOM CBSI3H, ECIIM MHOE HE MPEAYCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoi denepannu.

Jnst pusuygecknx JIUI, WCTIONB3YIOMMX YCIYIH CBS3HM B JIMYHBIX IENAX, UIS (PU3WYECKUX JIML, WHIUBHIYaTbHbBIX
MIpeANpUHIMATENEeH U U IOPHAMYECKNX JIML, UCHONB3YIOIUX YCIYTH CBA3HM B MHBIX LEJSX, MOTYT OBITh yCTaHOBJICHBI
pasmu4Hbe TapUQH! U (WITH) TapuHBIE IDIAHEI U OIUTATHL YCIYT CBA3H.

TapudHbIM TIIAHOM MOTYT yCTaHaBIMBAThCS MU depeHnnpoBaHHbIe Tapu(bl IO BPEMEHH CYTOK, JHSIM HEIEIH,
BBIXOAHBIM W IIPa3THUYHBIM IHSAM, IO O0BEMY HPHUHATOW, W (WIKM) TepelaHHOM, M (WIM) OTIpaBiICHHOW, W (WIN)
00paboTaHHOM, M (MITH) XpaHUMON HH(POPMAIHH.

Omnepatop cBsA3M 00s3aH BECTH JIMIEBBIE cuyeTa AOOHEHTOB, HAa KOTOPBIX OTPaKAIOTCS MOCTYILICHHE CPEICTB
OIIepaTopy CBS3H, & TAK)KE CIMCAHUE STHX CPENICTB B CUET OIUIATHI YCIYT CBS3H, OKa3aHHBIX B COOTBETCTBHH C JIOTOBOPOM
00 OKa3aHWHU YCITYT CBSI3H.



4.2. Omnara ycimyr CBSI3U OCYIIECTBIISIETCS] B POCCHHUCKUX PYOJISIX B COOTBETCTBHH C BHIOPAHHBIMY aOOHEHTOM U (WITH)
ronb3oBaresieM TapudoM M (WIM) Tapu(HBIM IIAHOM ISl OIUIATHI YCIYr CBS3M. MOMEHTOM HCIIOJTHEHHS AOOHEHTOM
00513aTENBCTB I10 OIUIATE CUUTACTCS JIEHb MOCTYIICHHUS ICHEKHBIX CPEACTB Ha pacdeTHbIH cuer Oneparopa.

4.3. OcHOBaHMEM JJIs BRICTABJICHHS cueTa aDOHEHTY MJIM CIIUCAHMS CPECTB C JIMIIEBOTO CUYETa 3a MPEAO0CTaBICHHbIC
YCIIYTHU CBSI3U SIBIISIIOTCS JTAaHHBIE, TIOJIydEHHBIE C TIOMOIIBI0 000PYIOBaHMS, UCIOIB3YEMOTO OIIEpaTOPOM CBSI3M VISl ydeTa
00beMa OKa3aHHBIX UM YCIIYT CBS3H.

4.4. AGoHeHT U (1K) MOJIH30BATENb UMEIOT IIPaBO OOPATHTHCS K OIIEPaTOpPY CBSI3H C TpeOOBaHNEM BO3BpaTa CPE/ICTB,
BHECEHHBIX MU B Ka4eCTBE aBAHCOBOT'O IUIATEKA, B TOM YHCIIE C UCIIOIB30BAaHUEM KapThl OILIATHI.

4.5. Cyer, BbICTaBIsIeMblii aDOHEHTY 32 OKa3aHHBIE YCIIYTH CBS3U (Jajiee - CYET), SBIISETCS] paCUETHBIM JIOKYMEHTOM.
B noroBope 00 okazaHHM YCIyT CBSI3M C ADOHEHTOM - IOPUIMYECKUM JIMLIOM JIMOO MHAMBHIYaIbHBIM MpEANpUHAMATEIEM
CTOPOHBI BIIPaBE CaMOCTOSITENILHO OIPENENUTh TPeOOBaHMS K CBEICHUSIM, KOTOPBIE JTOJKHBI OBITh OTpaXKeHBI B cyere. B
cYeTe OTpakaloTCs JaHHbIE O JIEHEXKHBIX 00s13aTeIbcTBaX aboHeHTa. CUeT CONEPIKUT CIIEIYIOIINE CBEICHHS:

a) PEKBU3UTHI OIlepaToOpa CBS3H;

0) cBeneHus 00 aOOHEHTE;

B) pacyeTHbIH NEPHOI, 32 KOTOPHII BBICTABIISIETCS CUET;

') HOMEp JIMLEBOro cuera abOHEeHTa;

J) TaHHBIE O CyMMapHOM KOJIMYECTBE OKa3aHHBIX YCIYT CBS3H 3@ PACUETHBII IIEPHO]] ¥ TIEPHOJT OKa3aHUsl YCIIYT CBSI3H,
a TaKkXKe 00beM KaXKJI0l yCIIyTH CBsI3U, OKa3aHHOW aOOHEHTY;

¢) o0IIas cymma, mpebsiBiisieMasi K OruiaTe;

) pa3Mep ocTaTKa CPE/ICTB Ha JIMIIEBOM cyeTe (TIPH aBaHCOBOM ILTATEXkeE);

3) JaTa BBICTABIICHHS CUECTA,;

1) CPOK OILIATHI CYETA;

K) CyMMa, MNpeAbIABIIACMas K OIUIaTC M0 KaXXAOMY BUAY YCIYI' CBA3U U TEXHOJOTMYECKU HEPA3PLIBHO CBA3aHHBIX C
HUMU YCIIYT;

JI) BU/IbI OKa3aHHBIX YCIYT CBSI3U.

4.6. Ilpu HemocTyruieHUH OoIIaThl B cpok OnepaTop NMpy HEJTOCTATOYHOCTH CPEICTB Ha cueTy AOOHEHTa BIpaBe B
OJHOCTOPOHHEM IMOPAAKE IMPHUOCTAHOBUTH ﬂaanei/'ILuee OKa3aHHUC HEOIUIAYCHHBIX YCJIYI' MOJHOCTBIO WJIHM YaCTHYHO.
Oxasannble OriepaTopoM YCIyTrd TOIeKAT Oe3yCIIOBHOM OIulaTe HEe3aBHCHMO OT Hajuu4us npereH3uid y AOGoHenrta. B
IUIATEXHBIX TOpy4YeHUsIX AOOHEHT 00s3aH yKa3aTh PEKBU3UTHI BbIcTaBiieHHOro OrepaTopoM cuéra Ha omaty (Homep U
JIaTy), YHUKQJIbHBII HOMEp, BUJ YCIYIH IO JIOrOBOPY. B OTCYTCTBHE B ILIATEXKHOM IMOPYYEHHMH YyKa3aHHBIX CBEICHUI
MOCTYNHUBIINE JeHeXHbIe cpeicTtBa OnepaTop BIpaBe 3a4ecTh B CUET MOTalleHUs paHee BO3HUKIIMX 005S3aTeIbCTB
Abonenra niepes; Oniepatopom.

4.7. PacueTHbIi IEpHOA, 32 KOTOPBIN BBICTABIACTCS CUET, HE JOJDKEH MPEBBIIATh OIUH MECSI.

4.8. Tlo oOpamieHuto abOHEHTa OIEPaTOp CBSI3M IMPOM3BOAWT JCTAJIHM3ALMIO CUETA, TO €CTh MNPENOCTABIISET
JIOTIOJIHUTENIbHYIO HH(POPMALIMIO 00 OKa3aHHBIX YCIIyrax CBSI3H.

4.9. AGoHeHT U (WJIN) MOJIh30BaTENb BIIPaBe MOTPEOOBATh BO3BpATa CPEIICTB, YIUIAUEHHBIX aBAHCOM 32 MOJIb30BaHHE
yCIIyraMH CBSI3H, 3a TEPUOJ, KOrja OTCYTCTBOBaja BO3MOXHOCTh MOJIb30BAHUS TAKMMHU YCIYTaMH CBSI3M HE 10 BUHE THX
AboHeHTa.

V. Ilopsigok U yc10BUs NPHOCTAHOBJICHHSI, U3MEHEHNS, MPEKPALICHNUS] M PACTOPKEHHUS J0roBOpa 00 0Ka3aHUH
YCJIYT CBAI3H

5.1. AGoHeHT BrpaBe B M1000€ BpeMs B OZHOCTOPOHHEM IOPSIKE PaCTOPTHYTH JIOTOBOp 00 OKAa3aHHU YCIYI' CBA3H
TIIPY YCJIOBUH OIUIAThI MOHECEHHBIX OnepaTopoM pacxo0B MO OKA3aHHUIO EMY YCIIyT CBA3H, a TAKXKE OKa3aHHBIX yCIyT, PU
sToM yBepomuB OmepaTopa MICPMEHHO He MeHee ueM 3a 30 gHeil 10 xKemaeMoi TaThl pacTOPKEHHS.

5.2. B cnywasx, mpemycCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccwiickoit Demeparwy, WiId B ClIydae HapYIICHHS
abOHEHTOM TpeOOBaHMH, YCTaHOBJIEHHBIX JOTOBOPOM 00 OKa3aHUM YCIYT CBSI3H, B TOM YHCIIE CPOKa OIUIAThl OKa3aHHBIX
YCIIYT CBSI3H, OIIEPaTOp CBSI3M MMEET NPABO MPHOCTAHOBUTH OKAa3aHUE YCIYT CBSI3U O YCTPAHEHMS HAPYIICHHsI, TMCbMEHHO
yBeIOMHB 00 3TOM a0OHEHTA.

Ecnu aGoHEHT He yCcTpaHWT HapyIICHHWE B TEUEHHE 6 MECSIEB CO IHS MOJYYCHHS MM IHCHbMEHHOTO YBEIOMIICHHS
orepaTopa CBA3M O HAMEPEHHH NMPHOCTAHOBUTH OKa3aHHE YCIYT CBS3H, ONEPATOp CBS3H BIPAaBE PACTOPTHYTH JOTOBOP 00
OKa3aHUH YCIIYT CBA3H B OHOCTOPOHHEM TOPS/KE.

5.3. [lo mucEMeHHOMY 3asIBIICHHIO aO0OHEHTA OIIepaTop CBSI3M 00s3aH 03 pacTOP KEHHs TOrOBOpa 00 OKa3aHUH YCIIYT
CBSI3U IIPUOCTAHOBUTD OKa3aHHE YCIIYT CBA3M a0OHEHTY. [Ipy 3ToM ¢ aboHEeHTa B3UMaeTcs Iu1aTa 3a BECh MEPHOJ, YKa3aHHBIN
B 3a5IBJICHUH, B COOTBETCTBHH C YCTAHOBJICHHBIM JUIS TAKHUX CIyJaeB Taprugom.

5.4. VI3mMeHeHne 10roBOpa 00 OKa3aHUH YCIIYT CBSI3U OCYIIECTBIIAETCS B MUCHbMEHHOH (hOPME WM ITyTEM COBEPIICHUS
KOHKJIIO/ICHTHBIX AEHCTBUH, IIEPEUCHB U MOPSIOK OCYIIECTBICHHSI KOTOPBIX OIPEAEIAIOTCS JOrOBOPOM 00 OKa3aHUU YCIyT
cBs3u. [InaTa 3a m3MeHeHne TapuHOro 1iaHa ¢ abOHEHTa He B3MMAEeTCsL.

5.5. B cnydae ecim BHECEHHME M3MEHEHHMH B JIOTOBOp 00 OKa3aHWM YCIYT CBSI3W MOBJIEKIO HEOOXOAWMOCTD
BBIMTOJTHEHHS OIEPAaTOPOM CBSI3M COOTBETCTBYIOIIMX PAa0OT, 3TH pabOTHl MOMIEKAT OIUIATE CTOPOHOM, MO MHHIMATHBE
KOTOpO# OBLIM BHECEHBI M3MEHEHHS B JIOTOBOp 00 OKa3aHWM YCIIYT CBS3H, €CIM MHOE HE YCTAHOBJIEHO JOTOBOPOM 00
OKa3aHUH YCIIYT CBS3H.

5.6. Ecam aGoHEHT yTpaTHa TpaBO BIAJCHWS WIM TOJNb30BaHUS IIOMEIIEHHEM, B KOTOPOM YCTaHOBJICHO
obopynoBaHue, JAEHCTBHE TOrOBOpa 00 OKa3aHMM YCIYT CBSI3W Mpekpamaercs. [Ipu 3ToM orepaTtop CBSI3H, SBISIOIIUICS



CTOPOHOM J0roBopa 00 OKa3aHUU YCIyr CBSI3H, IIO TPEOOBAHUIO HOBOI'O BIaJelblla YKa3aHHOTO IIOMEIIEHUs 00s3aH B
teuerne 30 AHEH 3aKIIOUYUTH C HUM JIOTOBOP 00 OKa3aHHMH YCIIYT CBSI3H.

B ciydae eciin B yKka3aHHOM ITOMEIIEHUH OCTAJINCh POKUBATH WICHBI CEMbH A0OHEHTa, JIOTOBOP 00 OKa3aHWH YCIIyT
CBs13U nIepeoopMIISIeTCs Ha OTHOTO M3 HUX C IIMCBMEHHOT'O COTJIachsl APYTUX COBEPIICHHOIETHUX WIEHOB CEMBH, TIOCTOSTHHO
3apEerHCTPUPOBAHHBIX B 3TOM ITOMEIICHHUH.

5.7. Tlo 3asBneHuto aboHeHTa - (PM3MUYECKOrO JIMNA B IOTOBOPE 00 OKa3aHUM YCIIYT CBSI3U MOXKET OBITh yKa3aH HOBBIN
aboHeHT - ¢uznueckoe Juno. [Ipu 3TOM HOBHIM aOOHEHTOM MOXKET CTAaTh WIEH CEMbH aODOHEHTa, 3apETHCTPUPOBAHHBIN 110
MECTY JKUTEJILCTBA a0OHEHTA MJIH SIBJISIIOIINIICS Y4aCTHUKOM 00IIel COOCTBEHHOCTH Ha TIOMEIIEHHE, B KOTOPOM YCTaHOBJICH
AOOHEHTCKUHA TepMUHAJI.

5.8. IIpu peopraHu3aIuy WK NEPEUMEHOBAaHUM A0OHEHTA - IOPUIUIECKOro JHIA (3a UCKIIIOUCHHEM PeopraHu3aluu
B (hopMe BBIZIETIEHHS WIM pa3lesieHus) B JIOrOBOpPE 00 OKa3aHWH YCIYT CBSI3M MOTYT OBITh yKa3aHbI NPAaBOIPEEMHUK HIIH
HOBOE HAUMEHOBaHHE a0OHEHTa - IopuandecKkoro juna. [Ipu peopranuzaniy FOpUINYECKOro JIMIa B JOpMe BBIICTICHHUS HITH
pasienieHus BOIPOC O TOM, C K€M U3 IPABOIPEEMHUKOB ClIelyeT 3aKII0UYUTh JOrOBOP 00 OKa3aHUU YCIYT CBA3H, PELIaeTCs
B COOTBETCTBHU C IEPENaTOYHBIM aKTOM, B KOTOPOM OIPEAENSIeTCs, KOMY M3 IPaBOIPEEMHUKOB MEpeiieT MOMENIeHUe ¢
YCTaHOBJICHHBIM T10JIb30BATEIBCKUM (OKOHEYHBIM) 000PY/IOBaHHUEM.

5.9. IleiictBue JloroBopa, 3aK/II04EHHOT0 HA ONPEAENICHHBIH CPOK, IPOIIOHTUPYETCs Ha TOT JKe IIePUOJ, €CIIU HU OflHA
n3 CTOpOH He 3asiBUT O MpeKpauieHun JnercTBus Jloropopa He MeHee, 4yeM 3a 30 KaJleHJapHbBIX JHEH 10 OKOHYaHHs CPOKa
ero aecTBus. KomuuecTBo NpoioHranuii He OrpaHyeHo.

VI. Ilopsiiok npexbsiBJICHHS U PACCMOTPEHNs NPeTeH3u il

6.1. AOoHeHT ¥ (WIH) MOJIB30BATEL BIpaBe 00KajaoBaTh pelIeHHe U AelicTBUe (Oe3aeiicTBUE) omepaTopa CBS3H,
CBSI3aHHBIC C OKa3aHUEM YCIYT CBSI3U.

6.2. Onepatop cBs3M 00sI3aH UIMETh KHHUTY KaJlo0 M MPe/IOKEHUH U BBIZIABATh €€ 10 IEPBOMY TpeOOoBaHHI0 AOOHEHTA.

6.3. Paccmorpenune xkanoObl AOOHEHTa OCYIIECTBISETCS B TOpSAKE, YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM
Poccuiickoit @enepanuu.

6.4. Tlpu HeucCrnoSHEHUH WM HEHaJJIe)KallleM HCIOIHEHUH ONepaTopoM CBSI3U 0053aTeNbCTB MO OKA3aHHUIO YCIYyT
CBs131 aOOHEHT | (WJIN) IOJIb30BaTeNb 10 OOpAIeHHs B Cy/ IPEIbABIIAIOT ONEPaToOpy CBA3U NPETCH3HUIO.

6.5. IlpeTeHsus npeapsaBIseTcs B IUCBMEHHOH (opMe U MOUISKUT PErUCTPALMU B JIeHb IIOTYYESHUS € OepaTopoM
CBS3H.

Iperen3un 1o Bompocam, CBA3aHHBIM C OTKa30M B OKa3aHHUH YCIYT CBS3M, C HECBOEBPEMEHHBIM MM HEHaJIeKaIIM
UCIIONHEHUEM 0053aTeIbCTB, BRITEKAIOMMX U3 JIOrOBOpa 00 OKa3aHWM YCIYT CBS3H, IPEIBABISAIOTCA B TeUeHHE 6 MECsLEB
CO JTHS OKa3aHUs yCIIyT CBSI3H, OTKA3a B MX OKAa3aHWH WM BBICTABJICHHS CYETa 32 OKa3aHHYIO YCIYTY.

K npetensun npunararotcs KOs J0roBopa 00 OKa3aHUH YCIYT CBSI3H (B ClIydae 3aKII0UEHHUs JOroBopa 00 OKa3aHUH
YCIIYT CBA3M B MMUCBMEHHOHN (hOopMe), a TakKe HHbIe HEOOXOAUMBIE I PACCMOTPEHHS MPETEH3MU JOKYMEHTHI, B KOTOPBIX
JIOJDKHBI OBITH ITPEACTABIICHBI JOKa3aTeNILCTBA HEHCITOHEHHS NI HeHAIJIeKAIeTO HCTIONHEHUS 0053aTENbCTB 10 JOTOBOPY
00 OKa3aHWMHM YCIYI CBSA3W, a B CiIy4ae NPEIbsABICHUS NPETeH3UH O BO3MEIICHHH yuiepba - CBEAEHUS O pa3Mepe
MPUYUHEHHOT 0 yiepoa.

6.6. [IpereHsust paccMaTpUBaeTCs OMEPaTOPOM CBSI3U B CPOK He Oosee 60 gHEH co IHS perucTparuy MpeTeH3Uum.

O pe3ynbTaTax pacCMOTPEHUS IPETEH3UU OIIEPaTOp CBSI3H AODKEH COOOIINTh B MUCBMEHHOM (hopMe IpeIbIBUBIINM
ee aDOHEHTY U (WJIN) MOJTB30BATEIIO.



